IOM/Migration Health Assessment Center (MHAC) in Addis Ababa uses the specific-time-slot system where applicants may call in or email us to schedule an appointment on their preferred date and specific time for their health assessment. Please e-mail to SLOAddisAbabaMHUReception@iom.int and iometmedicalappointment@iom.int copying SLOADDISABABAMHU@iom.int  Simultaneously, IOM MHAC has resumed the WALK-IN system meaning clients are allowed to come in without appointment. The walk-in service starts at 8 00 AM and ends at 12:30 PM each day except on weekends and official holidays.

When coming for your health assessment, please bring the following:
· Original valid Passport with one copy of the bio data page for each applicant and each family member.
· Your letter which has a HAP/ HRI/TRN with file/ application number for each applicant and each family member.
· Previous immunization card, medical records, x-rays, spectacles and contact lenses if you use any.

Health Assessment Process
· The entire medical examination process will take one day to complete and will begin at appointment time shared with you at the time of booking. Kindly note that you may spend the whole day in the process.
· Please keep time. Clients who came in late will be scheduled for the next available slot/ day.
· Ensure you have a face mask on before entry, maintain at least a distance of 1 meter while on the compound, adhere to strict hand hygiene and cough etiquette.
· Please follow the advice given by our reception colleagues/ front office colleagues and counsellors.
· An Escort is not allowed unless the applicant is a minor/ needs mobility assistance or other health conditions. In this case, only one escort is allowed.
· MHAC Addis Ababa offers translation services free of charge for most of the languages spoken in the East African region, thus please do not bring an interpreter as they will not be allowed in the compound.
· Females of childbearing age are strongly encouraged to reschedule their appointment if they are in their menses  as they are advised not to undergo the urine test during their menses.
· A full physical examination will be undertaken requiring the applicant to undress but keep undergarments.
· Please note that you do not need to fast for health assessment.
· The Health Assessment includes chest x-ray, laboratory tests and physical examination by the IOM Australian panel physician.
· Should the IOM Australian panel physician request for further tests, you may have to pay additional fee. In this case, completion of your medical form might take a few more days.
· Your completed health assessment file will be submitted electronically within a maximum of 2 days after completing your health assessment.
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IOM – Migration Health Assessment Center (MHAC), Meseret Defar Road, Behind Bole, Millennium Hall
P.O. Box: 25283, Code 1000 ~ Tel: +251 914316731 ~ Email: SLOAddisAbabaMHUReception@iom.int Addis Ababa - Ethiopia

                                     Payment: Australian Medical Screening Fees:

	Health Assessment
	11 years and older
	153
	8221

	Health Assessment
	Between 2-10 years and 11 months
	120
	6448

	IGRA Test
	2- 10 years
	50
	2687

	Health Assessment
	Below 2 years
	110
	5910

	Temporary visa
	Student/ short stay
	173
	9295

	Aged Visitors
	Physical Examination only
	95
	5105

	Health Care worker
	18 years and older
	173
	9295.00

	X-ray Only
	11 years and older
	22
	1182


	
· Payment should be made in Ethiopian Birr at the equivalent United Nations (UN) exchange rate for the month.
· Above exchange rate in Ethiopian Birr is updated every month.
· Kindly obtain a proof of payment/cash receipt from the IOM cashier.

Location/ Address/ Contacts
· MHAC Addis Ababa is located on the Meseret Defar Road, Behind Millennium Hall in Addis Ababa – Ethiopia.
· We open from Monday to Thursday 8:00am – 5.30pm and Friday from 8am – 2.00 pm except on official/public holidays and weekends.
· For Medical appointment: 	Hotline:      	+251 111 30 1030 
Landlines    	+251 116 39 3073 / +251 116 39 2875
Mobile 		+251914316731

· For other enquiry or questions concerning your medical results and reports, please call (011)6393887
· Email address: SLOAddisAbabaMHUReception@iom.int and iometmedicalappointment@iom.int
· Website: https://ethiopia.iom.int
· Office address: IOM, Bole Kefle Ketema, Woreda 03/05, Meseret Defar Road, Behind Millennium Hall, Addis Ababa
– Ethiopia.
· PLEASE NOTE THAT PARKING FACILITY WILL NOT BE PROVIDED INSIDE THE CLINIC. Consequently, arrange beforehand to be dropped off at the Applicant’s Entrance to the MHAC Addis Ababa facility and/or park your car next door - at the Bole Sub-city, Woreda 3, Youth Center parking or nearby parking areas.
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